
Rate Adjustment: 4.81%

Rate Category

Individually Billed Customers (Tax Roll Billed)

 - 96 Gallon Carts 25.94$   per unit per month*
 - 64 Gallon Carts 22.71$   per unit per month*
 - 32 Gallon Carts 19.47$   per unit per month*
Marrakesh Rate (2x/week Collection) 43.30$   per unit per month*

Automated Walk-in Fee - for Three Carts 26.72$   per unit per month
Automated Walk-in Fee - additional Carts 13.34$   per cart per month

Manual Refuse Curbside Service
Manual Refuse Curbside Service 27.54$   per unit per month*
Manual Walk-in Service 40.87$   per unit per month*
Manual In-Ground Can 39.28$   per unit per month*

Master-Billed Customers

 - 96 Gallon Carts 24.16$   per unit per month*
 - 64 Gallon Carts 21.29$   per unit per month*
 - 32 Gallon Carts 18.43$   per unit per month*

Automated Walk-in Fee - for Three Carts (4) 23.77$   per unit per month

Manual Refuse Curbside Service
- Single Family or Multi-Family 1x/wk. Collection 25.62$   per unit per month*
- Single Family or Multi-Family 2x/wk. Collection 30.63$   per unit per month*
- Mobile Home Park 24.16$   per unit per month*
- Manual In-Ground Can 29.91$   per unit per month*
- Manual In-Ground Can 2x/wk. Collection 34.94$   per unit per month*

Refuse Carts
 - 96 Gallon Carts 8.08$     per cart per month
 - 64 Gallon Carts 6.46$     per cart per month
 - 32 Gallon Carts 4.86$     per cart per month

Organic Materials or Recyclable Materials Cart 3.58$     per cart per month
Other Residential Services
Extra Pick-up of all Carts (upon Customer request only) 60.70$   per pickup

Residential Cart Contamination fee 12.15$   
per cart per 
occurrence

Replacement Kitchen Pail (upon Customer request only)

Bulky Item Pick-ups
Single-Family - includes four items no charge
Multi-Family Complex - includes four items (per Section 4.5.2) no charge

Bulky Items - Over allotted 4 items per pickup 18.10$   per additional item

Bulky Item Pick-up - Multi-Family Complexes over allotted pick-
ups per Section 4.5.2 (4 item limit)

76.32$   per pickup

Restart Fee - (2) 25.80$   per occurrence
Returned Check Fee 30.67$   per check
Cart Exchange - Entire HOA Section 4.3.1.2 7.29$     per cart
HHW Service Charge (3) 23.77$   per stop

(1) Per unit for single and Multi-Family Dwellings with Cart service.
(2) Following voluntary or involuntary suspension of service.
(3) Company to invoice the City for at-home HHW Collection service per section 4.7.14.A.9.

Exhibit 3A - Residential Maximum Rates
City of Palm Desert

 Actual Contractor cost plus $8.44 
delivery fee 

* These Residential rates are subject to the special rate adjustment phase-in identified in Section 6.9.

(4) Disabled Persons, identified as those meeting the DMV requirement for N1-Permanent disabled parking placard, 
shall receive such service for no additional charge per Section 4.3.4. 

Customer Rates 
(July 1, 2026 - June 30, 2027)

Automated Cart Service Based on Refuse Cart Size - Includes one Refuse, one Recycling, and one 
Organic Materials Cart (1)

Automated Cart Service - Includes one Refuse, one Recycling, and one Organic Materials Cart (1)

Additional Residential Carts for Individual or Master-Billed Customers






